Childhood neglect: Notes for trainers

Neg|ect of Learning outcomes

young people: To recognise signs and symptoms of young people who are, or may be, neglected
Option2ofa To assess the nature and extent of a young person’s developmental needs
course on To consider tools for communicating with young people

neglect and To understand what hinders or facilitates integrated working

young people
1day

Audiences: 2-5

Seven-step model: 1-7

Brief key to audiences and work with children Brief key to seven-step model

and/or families

1 Infrequent contact 1 Consider referral and safety issues

2 Regular, orirregular but intense, contact 2 Gatherinformation

3 Work predominantly with children and/or 3 Organise information using Assessment
families Framework triangle

4 Responsibilities relating to s47 enquiries 4 Analyse processes affecting child's health and

5 Professional advisors; named/designated development
professionals 5 Predict outlook for child

6 Operational managers 6 Planinterventions

7 Senior managers 7 ldentify outcomes and measures

8 LSCBboard members

Comments

There are two options for running a course on neglect and young people, though some of the
exercises appear in both. This course focuses more on the assessment of young people’s
experience of neglect; the other course considers parenting and family and environmental factors
likely to have animpact on the young person, including the role of schools. See Focus on young

people for more details.
As with the other course, you can introduce the Adolescent Wellbeing Scale as a means of
engaging with young people and giving them a voice.

One of the sessions offers a choice of exercises: exercise E45 focuses on ways of engaging young
people; exercise E29 discusses use of the Resilience matrix to plot young people’s needs and

considers ways in which agencies can contribute to enhancing resilience in young people.



Neglect of young people: Option 2 of a course on neglect

and young people

Suggested programme

Key to codes

ﬂ PowerPoint presentation Presentation notes Exercise

Trainer guidance

Family case study Audio

Click on the symbols below to download the files.

Session theme

Housekeeping and
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Neglect and young
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The child's
perspective

Break

Assessing
adolescent wellbeing

Understanding
assessment and
decision making

Lunch

Understanding
cumulative harm

Either

Working togetherina
sustained way to help
ayoung person

or
Promoting resilience

Break

Materials/Activity

Neglect and young people

The child's perspective
Parents’ statements audio

Assessing adolescent wellbeing
Evans family case study

Liam Evans' story audio

Liam Evans' history
Henderson/Miller/Taylor family case study
Michelle Henderson's story audio
Michelle Henderson's history

Michelle Henderson's chronology

Understanding assessment and decision

EE] P27 [N27)

Process of assessment

Understanding cumulative harm
The importance of historical information

Working together in a sustained way to help a young

person

Head of year work practice scenario [{S3%§ video
Head of year work practice scenario |[{S3#4 video

Promotingresilience

Duration

15m

30m

45m
(1m 40s)

15m

60m

(2m07s)

(1m51s)

30m

60m

30m

60m

(1m 525s)
(3m 48s)

15m

Handout

Video

Sample timing

9.30-9.45
9.45-10.15

10.15-11.00

11.00-11.15

11.15-12.15

12.15-12.45

12.45-13.45

13.45-14.15

14.15-15.15

15.15-15.30



Session theme Materials/Activity Duration Sample timing

The role of schools The role of schools 30m 15.30-16.00
Q&As, evaluation and 15m 16.00-16.15
close
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